EXHIBIT N

June 28, 2000 EMAIL
CONFIRMING CONFERENCE
ADDRESSING AEBS
DOWNLOADING PROBLEM




Joe Donovan

From: MAILER-DAEMON/QOU=smtp/DD.RFC-822=MAILER-
DAEMON#a#internet#finwocH#t#mifttfameritech#fifcom@horizon9

To: Jeff.J.Buckley@ait9.ameritech.com

Subiject: Returned mail: User unknown

----- Transcript of session follows -----
While talking to mx1.queencity.net:
>>> RCPT Ta:<ayzen@pol.com>
<<< 550 <ayzen@pol.com=>... User unknown
550 <ayzen@pol.com>... User unknown

--—- Recipients of this delivery -----
Bounced, cannot deliver:
<ayzen@pol.com>

----- Unsent message follows -----
Received: from horizon®.nwoc.mi.ameritech.com by portal2.ameritech.com with SMTP id KAA13217
(InterLock SMTP Gateway 3.0 for <ayzen@pol.com>);
Wed, 28 Jun 2000 10:26:18 -0400
Received: from localhost (root@localhost) by horizon9.nwoc.mi.ameritech.com with SMTP (8.7.5/8.7.3) id KAAQT054,
Wed, 28 Jun 2000 10:26:16 -0400 (EDT)
From: Jeff.J.Buckley@ait9.ameritech.com
X-Openmail-Hops: 1
Date: Wed, 28 Jun 2000 10:26:05 -0400
Message-id: <H0000f9408e94f3e@MHS>
Subject: Kayla
Mime-Version: 1.0
To: ayzen@pol.com, DARYL. X BATES@msg.ameritech.com,
MARIE . MITTAG@msg.ameritech.com, SUSAN.K.OSTERMEIER@msg.ameritech.com,
JAMES E.RUDCLPH@mMsg.ameritech.com
Content-Type: text/plain; charset=1S0-8859-1; name="Kayla"
Content-Disposition: inline; fiiename="Kayla"
Content-Transfer-Encoding: quoted-printable

Folks

Please attend a call at 1:00 CT today to troubleshoot the Kayla AEBS
high speed dial-in situation. the dial-in is 888-245-3317.

Thanks
Jeff




